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ITPABUJIA BHYTPEHHEI'O PACIIOPAJAKA OOO «IIMK»
JJIA IOTPEBUTEJIEA YCJIYT

1. OBIIUE NOJIOXKEHUSA

1.1. Hacrosmue IIpaBmina BHyTpeHHEro pacropsaka (mamee — [IpaBuiia) sBISIOTCS OpraHU3aIMOHHO-TIPABOBBIM
JIIOKYMEHTOM, pa3pa0OTaHHBIM B COOTBETCTBHH C (eaepanbHbM 3akoHOM Ne 323-@3 ot 21.11.2011 «O06 ocHOBax
OXpaHbI 3JI0POBBS Tpaxkaan B Poccuiickoit @eneparum», 3akonoMm PD ot 07.02.1992 Ne 2300-1 «O 3ammre mpas
norpeburenei», ['paxnanckum kogekcom PD, [Tocranosnennem [IpaBurensctBa PO ot 04.10.2012 Ne 1006 «O6
yTBepkaeHun [lpaBui mpegocTaBieHUs MEIUIMHCKUMHM OpPraHM3alMsAMH IUIATHBIX MEIUIHMHCKUX YCIYT»,
[Ipuxaszom Munzapasa Poccun ot 29.06.2016 N 4251 "OO6 yrBepkaenun I[lopsiaka O3HAaKOMIICHHS IMAIlMEHTa
a0 ero 3aKOHHOT'O NPEACTaBUTENS C MEJUIMHCKOW JOKyMEHTaluei, OTpakalolleil COCTOSHHE 340POBBS
nanueHTa", WHBIMH  HOPMAaTHBHO-NPaBOBBIMH  aKTaMH, JeHCTBylOIIMMH Ha  Teppuropun PO wu
YyCTaHaBJIUBAOMIUMU MTpaBUJjia MOBCACHUS MALIUCHTOB B YUPCIKIACHUAX 3JpaBOOXPAaHCHUA.

1.2. Hacrosue IlpaBuna onpenenisrOT HOPMBI TOBEJACHHS MAlMEHTOB OONIECTBA C OrPaHUYCHHOMN
OTBETCTBEHHOCThIO «IlepBas Myxckas KiauHHMKa» (nanee — KiMHHMKA) MPU MOJYYEHUH MEIAMIMHCKHX YCIyT C
UENBI0 CO3aHus HanboJiee OIaroNMPUSATHBIX BO3MOXKHOCTEH OKa3aHHs MAIllMeHTaM CBOCBPEMEHHON MEIUITMHCKON
MIOMOIIY HaJJIexaliero oobéMa 1 KauecTsa.

1.3. Hacrosmue [IpaBuna BKIIIOYAOT:

MOPSAIOK OOpalIeHus MalueHnToB B KinHuky;

mpaBa ¥ 00513aHHOCTHU NAIMCHTOB;

MpaBuiIa MOBEACHUS ManueHToB B KinHuke;

MOPSATOK 03HAKOMJICHHSI MAI[MEHTOB ¢ MEJUIIMHCKOM TOKYMEHTAIHEIH;

MOPAMOK pa3perieHust KOHPIUKTHBIX CUTyalnid Mekay KITMHUKON U MalieHTaMu;
OTBETCTBEHHOCTH MAIMEHTOB 3a HecoOuoaeHue [Ipasu.

1.4. CoOmogenne Hacrosmux [IpaBunm sBmseTcs 00s3aTENBPHBIM I BCEX ITAIMEHTOB, MPOXOISIINX
oOcienoBanue u JnedyeHne B KimHUKe, mpeacTaBUTENeH NAlIeHTOB, CONMPOBOXKAAOIINX IMAMEHTOB JIUI M HHBIX
nocerureneit Kimmanku.

1.5. Hacrosmue HpaBI/I.]'Ia pasMeIaroTCa I BCGO6H.I€1"O O3HAaKOMIJICHHA Ha I/IHq)OpMaLII/IOHHOM CTCHAC Kauanku
U Ha Oq)HHHaJIBHOM caiite Kimmauku B ceTu «I/IHTepHeT».

2. MIOAAOK OBPAIIEHUSA MTAIIMEHTOB B KJNIMHUKY

2.1. KnuHrka oxa3plBaeT NOBpaueOHYyI0, BpaueOHyr0, amMOyJIaTOPHO-TIOJUKINHUYECKYI0 W KOHCYJIbTaTHBHO-
JUAarHOCTHYECKYI0O MEAMIMHCKYIO TIOMOIIb BCEM JKEJIAIOMNM (HU3MUYCCKUM JIMIAM Ha OCHOBAHWUHU JIOTOBOPOB
BO3ME3HOTO OKa3aHUsI MEIUIMHCKUX YCIYT.

2.2. KinuHmka He SBISCTCS y4YacTHHKOM I[IporpaMMBl TOCYZapCTBEHHBIX TapaHTHH OECIUIATHOTO OKa3aHUS
rpaKIaHaM METUIIMHCKOW MTOMOIIIH.

2.3. Kiinauka He OKa3bIBaeT MEPBUYHYIO MEJINKO-CAHUTAPHYIO MMOMOIIh U HE UMEET MPHUKPETUICHHOE HaCeJIeHUE.
T'ocniuranuzanus B KinuHuke He mpou3BOIUTCS.

2.4. Tlpuem manmeHToB B KiMHHKE NPOBOAWMTCA IO NPEIBAPUTEIBHOW 3amHCH, KOTOPAs OCYIIECTBISIETCS
MOCPEJCTBOM:



®  JINYHOTO OOpAaIleHHsI B PETUCTPATypPy

® 110 MHOTOKaHAJIbHBIM TenedoHam: +7 (3952) 48-38-38

e  myTeM pa3MelleHUs 3asBKH Ha ouiranbHoM caiite Kitmauku

e  yepe3 CrelUaAIU3MPOBAHHBIE MEIUIIMHCKIE HHTEPHET-CEPBHUCHI

2.5. Jlata m BpeMs 3amKcH NalMEHTa Ha NPHEM K Bpady ONpEAeNsIoTcs ¢ ydeToM rpaduka paboTsl Bpada u
MO>KeJIaHUs MAIeHTa.

2.6. Ilpu obpamennu B KnuHNKy manueHT o0s3aH NPEIbIBUTH MACIOPT WM WHOW JOKYMEHT, yIOCTOBEPSIONIIHA
JHUYHOCTb.

2.7. B peructparype KnuHuku npu nepBHYHOM O0paNIeHUN:

e  Ha MalueHTa 3aBOJUTCS MEAMIUHCKAs KapTa

e odopmisercs HHGOPMHUPOBAHHOE JOOPOBOJIBHOE COTIIACHE HAa MEIUIIMHCKOE BMEIIATEIbCTBO

e odopmiseTcs J0roBOp Ha OKa3aHWE MEAUIINHCKUX YCIYT, BKITFOUAIONINH pa3/ied O COTIACHH MOTpeOuTens
(manmenTa) Ha 00pabOTKY MEPCOHANBHBIX JaHHBIX

e odopmisercs nHGOPMHPOBAHHOE NOOPOBOJBHOE COTJIACHE HA BHICOHAOIIOACHHE M COOp MH(pOpMALUU
MTOCPEICTBOM BHICOHAONIOICHUS BO BPEMsI HAXOXKACHHS B TOMEIIECHNH KITMHAKH

e odopmisercs corjacue INalMeHTa Ha O0O0pabOTKy MEepCcOHalbHBIX JAHHBIX B COOTBETCTBUH C
TpeboBanusMHu cT. 9 D3 «O nepcoHadbHBIX AaHHBIX» Ne 152-D3

Oq)OpMJIeHl/le BBINICYKA3aHHBIX JOKYMEHTOB SfIBJIA€TCHA OCHOBaAaHHMEM /Il OKa3aHUA MEJIUIHUHCKHX YyCJayr
nmanueHTaM BHE 3aBUCHMOCTH.

2.8. Ha Kakmoro manmeHTa OTBEJCHO OIPEIEICHHOEC BPEMS IpueMa coriacHo 3amucu. Ono3mgaHue U 3aiepiKKa
IpreMa MOTYT CHU3HUTh Kau€CTBO OKa3bIBAEMOHN yCIYT'H M NMPHUBECTH K 3aJEPXKKE MpUeMa CICTYIOIET0 HalnueHTa.
B cirydae ono3manus manueHTa 6oiee ueM Ha 15 MUHYT Bpad OocTaBIseT 3a cO00# MpaBo MEPEeHECTH MIPHEM, €CITH
y HEro HeT BO3MOXXHOCTH IPOJUINTH €T0 0€3 HapyIICHHUs] HHTEPECOB MOCIEIYIONINX MAUCHTOB.

2.9. B ciy4yae HEeNmpeOBUIACHHOTO OTCYTCTBHS Bpada W APYTHUX UPE3BBIUAHHBIX OOCTOSATENBCTB aIMHHHCTPATOP
MIpeayNpeskaaeT 00 3TOM NanueHTa He3aMeUINTEFHO ¢ MOMEHTA, KaK CTaj0 H3BECTHO 00 3TOM.

2.10. Tlpm HeBo3MOXHOCcTH TpHOHITH B KiIMHMKY Ha mpueM B COTJIACOBAaHHOE BpeMs NAaIMeHT o00s3aH
npeaynpeauts 00 sTom Kinnanky 3a 12 yacoB 10 Ha3HAYEHHOT'O BPEMEHH.

2.12. TlauueHT MOXKET IOJYYHTh CIEAYIOIIYyI0 HH(pOpMalMI0 Ha OopHUIMaIbHOM caiiTe, 10 TeleQoHy WIH B
peructpatype Knunuku:

MEepEeYHEe MEJULUHCKUX YCIYT,
- CTOMMOCTH MEIULHMHCKUX YCIYT,

BpEMEHHU npuéma Bpaueil Bcex cnenuaibHOCTeH,

- 0 IOATOTOBKE K J1a00paTOPHBIM, TUATHOCTHYSCKUAM HCCIICOBAHUSIM,
- O BPEMEHHM U MECTe MpHUEMa MaLUEHTOB pyKoBoauTenem Knunuku

3. IIPABA 1 OBA3AHHOCTHU MAIIMEHTOB

3.1. B coorBerctBun ¢ ®enepansueiM 3akoHOM Ne 323-@3 ot 21.11.2011 «O06 ocHOBax OXpaHBI 340POBBS
rpaxnaan B Poccuiickoit ®denepanuu» mpu oOpalieHUH 3a METUIIMHCKONW MOMOIIBIO W €€ MOJYYSHUH MaIueHT
HMeeT MpaBo Ha:

BBIOOD Bpaya M BEIOOP MEIUIIMHCKOW OpraHU3aIuH;

" IpOGMIAKTHKY, TUATHOCTHKY, JICYCHHE, MEIUIMHCKYIO pEabMIUTAIMIO B YCIOBHUSAX, COOTBETCTBYIOIINX
CaHUTAPHO-TUTHEHUIECKUM TPEOOBAHUAM;

" [IOJy4Y€HHE KOHCYNbTAalUi Bpauel-CIeMaaiucTOB;

= obneryenne Ooyin, CBsI3aHHOW C 3abosieBaHMEM W (WIM) MEIUIMHCKUM BMELIATEIbCTBOM, JOCTYIHBIMH
METOJaMU U JIEKAPCTBEHHBIMU IIpenapaTaMy;

® [TOJlydeHHE B JOCTYITHOH aisi Hero ¢opme, MMEIOIIeiics B MEIWIMHCKOW OpraHu3alud HHGOPMAaIUH O

COCTOSTHHH CBOETO 3/10POBbs, B TOM YHCJIE CBEJICHHS O pe3yJbTaTaX MEIUIIMHCKOTO OOCIIE0BAHUS, HATMYNH

3a0osieBaHusl, 00 YCTaHOBJIEHHOM JMAarHo3e M O IPOrHO3€ pa3BUTHsS 3a00JI€BaHMs, METOJax OKa3zaHMs

MEIUIMHCKON MOMOIIH, CBSI3aHHOM C HUMHM PHCKE, BO3MOXKHBIX BHIAX MEIUIMHCKOTO BMEIIATENIbCTBA, €TO

MIOCJIEACTBHAX U PE3yIbTaTaX OKA3aHUS MEAUIIMHCKON TOMOIIIH;

noiy4yeHne HHGopManuu o HaMUINN, UIMEHH, OTYECTBE, JODKHOCTH, KBATU(HUKALNN €TO JICYAIETO Bpaia U

JPYTUX JHIL, YIaCTBYIOIINX B OKa3aHUU €My MEJUINHCKON ITOMOIIY;



BBIOOp JIMI[, KOTOPHIM B HHTEpecax NAIMeHTa MOXET ObITh TepefaHa HHQOpMAIHs O COCTOSIHHU €ro
370POBbBS;

3aIUTy CBEJICHUI, COCTABIISIIOIINAX BpaueOHYIO TaliHy;

OTKa3 OT MEIUIIMHCKOIO BMEIIaTeIbLCTBA;

BBIpaXXCHHE UHPOPMUPOBAHHOTO JOOPOBOIBHOTO COTJIACHS HA MEIUIIMHCKOEC BMEIIATEILCTBO, SBISIOIICECS
HEO0OXOIUMBIM IIPEIBAPUTEIBHBIM YCIOBHEM MEIUIIMHCKOTO BMEIIATEIBCTBA;

HEIMOCPEICTBEHHOE O3HAKOMJICHHE B TOpPSAKE, NMPEAyCMOTpEeHHOM paspenom 4 Hactosmmx I[Ipasmi, c
MEIULHUHCKON JOKyMEHTAluel, OTpaXkarolleil COCTOSIHUE €ro 310pOBbsl, U MOJIy4YaTh HA OCHOBAaHUHU TaKOU
JOKYMEHTAIIUN KOHCYJIBTAUN Y IPYTHX CHEIHAINCTOB;

MOJTy4eHNEe, Ha OCHOBAaHUH MUCBMEHHOTO 3asBIICHUS, OTPAXAIOIMNUX COCTOSHHE €TO 3/IOPOBBS METUITMHCKUX
JOKYMEHTOB, WX KONWH W BBHIMHCOK W3 MEIUIMHCKUX JOKyYMEHTOB. OCHOBaHHSA, TOPSAIOK W CPOKH
HpGI[OCTaBJ'IeHI/I)I MCIUIUHCKUX [[OKyMeHTOB (I/IX KOHI/Iﬁ) U BBIIIUCOK H3 HHUX yCTaHaBHI/IBa}OTCH
YIOJTHOMOYEHHBIM (ellepaibHbIM OPraHOM HUCIIOJHUTEIbHOMN BIACTH.

3.2. ITaumenT 00s3aH:

®  [PUHUMATH MEPHI K COXPAHCHHIO U YKPEIUICHHIO CBOETO 370POBbS;

=  CBOEBpPEMEHHO 00pamarhCs 3a MEIUIIMHCKOW ITOMOIIIBIO;

=  HaXOJACh Ha JICYCHHH, COOTIONATh PEKHUM JICUSHUS W TIpaBuia TOBeACHUS NanueHTa B Kimmanke;

"  [POSBIATH B OOWICHHMH C MEIUIMHCKUMH pPaOOTHHKAMH TaKT W YBaXCHHE, OBITH BBIICP)KaHHBIM,
I00poKenaTeIbHBIM;

"  CBOCBPEMCHHO SBIITHCA Ha MPHEM W TMPEAYNPEKIaTh O HEBO3MOXKHOCTH SBKH II0 YBaXUTEIHHOU
MPUYHUHE;

= co00IIaTh Bpady BCIO HHPOPMAIUIO, HCOOXOAMMYIO JJIsi MOCTAHOBKH JHArHO3a U JICYCHUS 3a00JICBaHNUS;

*  uHPOPMHUPOBATH O MEPEHECEHHBIX 3a00JCBAHMIX, M3BECTHBIX €My aJUICPIHUYCCKUX PEaKIUsX,
MPOTUBOMOKA3aHUIX, IPEICTABUTh HHBIC CBEICHUS, KOTOPBIC MOTYT CKa3aThCs Ha KA4eCTBE YCIYT;

" 03HAKOMUTHCS C PEKOMECHIOBAHHBIM [UIAHOM JICUCHHS M COOJIIOIaTh €T0;

"  CBOCBPEMCHHO M HEYKOCHHTEJIHHO BBINOJHATH BCE MPEANUCAHUS JICUAIICTO Bpaya;

*  HeMeIJIeHHO WH(POPMHPOBATH JICUAIICTO Bpaya 00 M3MEHEHUH COCTOSHIHS CBOETO 3I0POBBS B IpoOIEcCe
IMArHOCTHKH U JICUEHUS;

" He NpPEeIIPUHAMATH JICHCTBHIA, CIIOCOOHBIX HAPYIINTh IIpaBa APYTUX IAIHEHTOB M pPaOOTHHUKOB
Kinnuku;

"  [ocemaTh moapasziencHus KIMHUKH W MeOWIHWHCKHE KaOWHETHI B COOTBETCTBHH C YCTaHOBJICHHBIM
rpaduKoM UX paboTHI;

"  [pU NOCENICHUH MEIUIMHCKUX KaOWHETOB HajJeBaTh HAa 00yBb OaXWIbl WM NMEepe00yBaThCS B CMEHHYIO
00yBB;

"  He BMCINMBATHCS B JCUCTBHUS JICUAICrO Bpadya, HE OCYMICCTBIIATH HWHBIC NCHCTBUS, CHOCOOCTBYIOIIHE
HaAPYIICHHIO MMPOIIecca OKa3aHUsI MEIUIIUHCKOMN TOMOIIIH;

= coOmromath pexuM paborel KIHMHWMKH, MpaBWiia IOBEACHUS B OOMICCTBEHHBIX MeCTaxX, TpeOOBaHHS
MMOYKapHOH OC30MACHOCTH, CAHUTAPHO-TIPOTHBOSTUACMHUYCCKUN PEIKUM.

= OepeKHO OTHOCHUTHCS K UMYIIecTBY KIMHUKH, COOMIOAATh YUCTOTY M TUIIMHY B IOMEMICHUAX KITMHHUKY.

4. TIPABUJIA NIOBEJEHUA MAIIMEHTOB B KIIMHUKE

4.1. B uensx coOmoneHus OOIIECTBEHHOTO TMOPSAKA, MPEAYNPEXACHUS U MpPecedeHUs] TEePPOPUCTUIECKON
JESITeIbHOCTH, HMHBIX TPECTYyIUICHMH W aJMHHUCTPATHBHBIX IPAaBOHAPYIICHHA, COOJIOJCHUSI CAHUTAPHO-
SMUIEMHOJIOTUYECKUX MPaBWiI, OO0ECle4YeHus] JMYHOH Oe30macHOCTH pPa0OTHMKOB KIIMHUKH, NalueHTOB
U TIOCETHTEIIEH, 3ampenaeTcs:

e mpoHOCUTH B KIMHHKY OTHecTpenpHOE, Ta30BOE W XOJOIHOE OpYyXKHe, SOOBHUTHIE, pPaTHOAKTHBHEIE,
XUMUYECKHE U B3pHIBUATHIE BEIIECTBA, CIUPTHBIE HANMUTKU W MHBIE NMPEIMETHl U CPEICTBa, HalIU4yue
KOTOPBIX y MOCETUTEN JUOO UX NPUMEHCHHE (HMCIIOJIB30BAHME) MOXKET MPEACTaBIATh YTpoO3y UL
0e30I1aCHOCTH OKPY KaIOIINX;

HUMETh TpHU cebe KpymHOTa0apUTHBIC TPEIMETHI;

HAXOJUTHCS B CITY)KEOHBIX MoMelieHusx Kinnauku 6e3 pa3penieHus aiMUHUCTpanuu KinHukwy;
yIoTpeOIATh NIy B KOPUIOPaX, BpaueOHBIX KaOMHETaX W JPYTUX NOMEIICHHSX;

KYpHThH y IIEHTPAIBHOTO BXO/1a, B KOPUAOPaxX, KaOMHETax, X0JUIe U Jp. moMemeHnsIX KimnHuku;

TPOMKO Pa3rOBapHBaTh, IIyMETh, XJIOMATh JBEPHMH;

rpyouTs nepconany KinuHuKY uimm WHBIM JTUIaM, HaxoasnMcs B Kinauke, 1100 BBISICHATH OTHOIICHUS
C HUMH B IPUCYTCTBUU APYTUX JIUII;

®  OCTaBIJIATH JeTel B Bo3pacte 0 14 meT Oe3 mpucMoTpa B momemenusax Kimmankw;



e  BBIHOCUTH U3 oMelieHU KITMHUKY TOKYMEHTBI, OJy4YeHHbIE AJI 03HAKOMIICHUS;

®  W3BIMATh KaKue-TH0O TOKYMEHTHI H3 MEAUIMHCKUAX KapT, MHPOPMALMOHHBIX CTCHIOB;

e pa3Memnarh B MOMeIICHUsX KIIMHUKH OOBSBIICHUS PEKIAMHOTO XapaKTepa M WHbIC 0e3 pa3pelieHus
agMuHucTpanuu KinnHukuy;

e pou3BOIUTH (OTO, BUACOCHEMKY Ha Teppurtopud KIWHUKM © ayJuO3alHMCH pPa3rOBOPOB C
COTPYAHMKAMH U APYTHMH NaIllMeHTaMH 0€3 IMpeaBapuTeIbHOr0 pa3peleHus aIMIHUCTpanni KinHnky;

e  BHINONHATH B MOMeEHICHUSIX KIWMHUKKA (YHKIUM TOPTOBBIX areHTOB, MPEACTaBUTENCH M HaXOIUTHCS
B IMOMeIIeHUAX KIIMHUKY B HHBIX KOMMEPUYECKUX IIETIAX;

®  HaXOJUTHCS B MOMeMIeHUAX KIIMHUKY B BepXHEH ofexe, rps3Hoi 00yBu;

e 3ampemaeTrcs JAOCTYNI B IOMemleHHs KIMHWKH &nWmamM C 3amaxoM aikorojisi, ¢ HeaneKBaTHBIM |
arpecCUBHBIM  TOBEJCHHEM, JUIAM, HMEIOUUM BHEUIHUM BUJ, HE OTBEUAIOIIUNA CaHUTAPHO-
TUTHCHUYECCKUM TPEOOBaHUAM.

4.2. B nomemenusx KiuHMKM HEOO0XOIMMO NOAJEPKHMBATH YUCTOTY M TOPSIOK. Mycop, HCHOJIb30BaHHbIE
CPeICTBa JIMYHOW TMTHEHbI JOJDKHBI BBIOPACHIBATHCS TOJBKO B YPHBI JJISi MyCOpa, HCIIOJb30BaHHbBIE OaXmMIbl
MOMEIIAIOTCSl B CIIELHAJbHYIO YpHY, HaxoJsiytocst B ¢oiie 3manus. bpocarb Mycop u Oaxuibl Ha MOJ
KAaTeTOPUYECKU 3aIPELIEHO.

4.3. HaxoxeHue B KaOMHETE CONPOBOXKIAIOIINX, KPOME 3aKOHHBIX MTPECTABUTEIICH MalMeHTa JINL, JOIyCKaeTCs
TOJILKO C pa3pelleHHs Jeyallero Bpaya v NpH yCIIOBUU BBIITOJHEHUS BCEX ero TpeOOBaHuUil U yKa3aHHH.

4.4. Ilpn HEKOPPEKTHOM IOBEJCHUU MalMEHTa, IPyObIX BBICKa3bIBaHUIX B apec MEAUIMHCKOTO IIepCOHaNa Bpay
UMEET NPaBO OTKa3aTh MAIMEHTY B HAOIIOEHUU U JieueHUH (KPOME KCTPEHHBIX CIIy4aeB).

4.5. HepCOHaJ’I Knuankn nmeer npaBoO YAAJIUTb NANUCHTA W3 3JaHUA Kmnauku B cirydae HGCO6J'I}OZ[€HI/I$[
H3JIOKCHHBIX IMPABUJI ITOBCACHUA.

5. MOPAJTOK O3HAKOMJIEHUS MAIIMEHTOB C MEJTUIIMHCKOMN TJOKYMEHTAIIUEN

5.1. OcHOBaHUSAMHU I O3HAKOMJICHHS TMalMeHTa JUOO €ro 3akOHHOI'O MPEACTABUTENS C METUITHHCKOM
JOKyMEHTAIlMel sIBISeTCsA MOCTyluieHne B KUIMHHMKY OT ManueHTa, JUOO ero 3aKOHHOTO MPEACTaBUTEIIS
NHCBMEHHOTO 3alpoca O MPEJOCTaBICHHH MEAMIUHCKOW JOKyMEHTAllMM Ui O3HAaKOMJICHHUs (nmamee -
MUCHMEHHBIN 3a1poc).

5.2. TlucbMeHHBIH 3amPOC IOJKEH COAEPKAThH CIASAYIOIINE CBEACHHUS:

a) paMITus, UM ¥ OTYECTBO (TIPU HAJIMYHH) TMAIUCHTA;

0) dammunus, uMst 1 0TYECTBO (IIPH HAJTHYWH) 3aKOHHOTO MIPEICTAaBUTEIIS MALUCHTA;

B) MECTO )XHUTEIHCTBA (IPEOBIBAHNS) MTALINEHTA;

I') PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTD MAI[MEeHTA;

J1) PEKBH3UTHI JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh 3aKOHHOTO MPEACTABUTEN HallMeHTa (P HATUIHH);

€) PpeKBU3UTH JOKYMEHTAa, IOATBEPKIAIOIIET0 IIOJTHOMOYUS 3aKOHHOTO NPEJCTABUTENS NalueHTa (IpH
HaJIN9WH),

’K) TIeproJ OKa3aHUs MANMCHTY METUITMHCKON moMomiu B KiMHHKe, 32 KOTOPBIA MAIMEHT JU0O0 €ro 3aKOHHBIN
MPEICTaBUTEIb JKEIAeT 03HAKOMUTHCS C METUITUHCKOW TOKYMCHTAIIUCH;

3) MOYTOBBIN aJpec I HAPABICHUS TUCHMEHHOTO OTBETA;

1) HOMep KOHTaKTHOTo TejedoHa (Ipy HaJIMYUH).

5.3. O3HakomiieHHE TmalUeHTa JHOO0 €ro 3aKOHHOTO MPEJICTABUTENS C MEIUIMHCKOW JOKyMEHTAIMeH
OCYIICCTBIISETCS B MPEJHA3HAYCHHOM JIJIS 3TOr0 oMenieHus Kinauku.

5.4. Jlo cBeneHUs MAIMEHTa JTUOO €ro 3aKOHHOTO MPEICTAaBUTENSA B YCTHOUM (opMe NOBOAUTCS MH(DOpMAIHS O
HEOOXOIMMOCTH aKKypaTHOTO M OCPEKHOTO OOpallleHUsl C MPEIOCTABICHHOW JJIsl 03HAKOMIICHUS MEIUIIMHCKOU
JIOKYMEHTaIUEH.

6. IOPAJIOK PASPEINIEHUSA KOH®JIUKTHBIX CATYAIIMA MEXAY KIUMHAKON U
IHAIIMEHTAMM

6.1. B ciryyae KOHGNIUKTHBIX CUTYallWi MalMeHT UMeeT mpaBo oOpatuthes B KimmHUKY ycTHO (110 TeneoHy wiH
Ha JJMYHOM IIpUEeMe) W B MHCEMEHHOH (opme.

6.2. Ilucemennas ¢opma oOpamienus nanueHta B KiimHuKy o0s3arenbHa MpH HAIMYHMK y MANWUEHTA MPETEH3UH
CIIEYIOIIETO XapaKTepa:



- ’Ka7100bI HA KAYE€CTBO MCIUIUHCKUX YCIIYT,
- Tpe60BaHI/I$I 0 BO3BPATC YIUIAUCHHBIX ACHCKHBIX CPECACTB;
- Tpe60BaHI/I$I 0 KOMII€HCAU NPUYINHCHHBIX y6I)ITKOB.

6.3. Ilpu mocTymieHHH OT MAllMEHTa YCTHBIX NPETEH3UH HEe CBS3aHHBIX C KAa4eCTBOM MEAMIUHCKUX YCIYT,
JaHHBIC IPETCH3WM Pa3peIlaloTcs B NEPETOBOPHOM IMOPSAAKE aAMHHUCTpaTopoM KIMHUKH C NMpHUBICYEHHEM, B
ciTydae HeOOXOJMMOCTH, MHBIX KOMIIETCHTHBIX B JAHHOW CHTyalny crieuanucToB KnnHuku.

6.4. TlamumeHT B CBOEM MHUCHBMCHHOM OOpamieHHH B 00sA3aTEIHHOM TOPSAKE YKa3hIBACT HAUMCHOBAHUE
YUpEXKICHUSA, B KOTOPOE HAMPABIAECT MHUCHBMCHHOE OOpalllcHUEe, a TaKKe CBOM (DAMHIUIO, HMs, OTYECTBO,
TTOYTOBBIA aapec, 0 KOTOPOMY MOJDKSH OBITH HAIPABJICH OTBET, KOHTAKTHBIA Tele()OH, H3JIaraeT CyTh KaIOOFHI,
CTaBUT JHUYHYIO TOINWNCH W JAaTy. B ciy4ae HEOOXOOMMOCTH B TOATBEPIKIEHHE CBOMX JOBOIOB MAICHT
MpHUJIaraeT K MACEMEHHOMY 00paIleHnI0 JOKYMEHTH U MaTepHaIIbl JIN00 WX KOIIHH.

6.5. Bce oOpameHus nanyeHTOB, MOCTYNMBIIME B MHCbMEHHOH ()opMe Kak Ha JMYHOM NpUEeMe, TaK U I10
I0YTe, PETUCTPUPYIOTCS anMUHKUCTpaTopoM Kimmuuku B JKypHane perucrpaniu oOpameHni.

6.6. IlucemenHoe oOpamieHue, moctynuBiiee B KimHuKy, paccMarpuBaeTcs B TeueHue 10 mHeH co OHS ero
peructpanuu. OTBeT Ha NHCHMEHHOE OOpamieHWe HAmpaBisSeTcs IO IIOYTOBOMY aJpecy, yKa3aHHOMY B
oOpamieHny, 5m00, 1O Mpoch0e MalMeHTa, BpYy4YaeTCs MAlMEHTy JHWYHO WIM €ro YHOJIHOMOYEHHOMY
MIPEJCTABUTEIIIO C OTMETKOM O BpyUeHHH Ha dKk3eMIuisipe KimHukmy.

7. OTBETCTBEHHOCTbD

7.1. Ilpn HaxoxneHun B KIiIMHUKE MalnMeHT, MpeACTaBUTENb ITallMEHTAa, CONPOBOXKIAIOIINME MAallMeHTa JIHIA
00s3aHBl  coOmromaTh  Hacrosimue  IlpaBuia  BHYTPEHHETo  pacmopsiika,  IIpaBHJIa  CAHUTApHO-
MPOTHUBOSHUAEMHYECKOT0 PeKUMa M CAHUTAPHO-TUTHECHUYECKUX HOPMEI.

7.2. KnuHuka BripaBe MOCTaBUTH BOIPOC O PACTOP)KEHUHM JOTOBOPA OKa3aHMS MEAMIMHCKHUX YCIYT, €CIIH 3TO
6bUT0 00YCIIOBIICHO HapylIeHHeM raneHToM [IpaBuin BHyTpeHHEro pacnopsiika.

7.3. HaIII/IeHT OTBCYACT 3a H€CO6J'IIO,H€HI/I€ HAa3HA4YCHHOT'O pEeKHUMaA JICYHCHUSA, T.K. 3TO BJICYCT CHMIKCHNE KA4YC€CTBa
OKa3aHus M€,Z[I/IIII/IHCKOﬁ MMOMOIIHN U MOKET HEIraTUBHO CKa3aThbCs HAa 3JOPOBLC MALIUCHTA B 6yﬂyIlI€M.

7.4. Corpynunku KnuHHKE OTCTaBIAIOT 32 cO0O0 MpaBo B Cily4yae HapyIICHHs HAcTOSAMMX lIpaBui, HapyIIeHHUS
OOIIECTBEHHOTO MOPSAIKA, a TAKXKe IPU MOCTYIUICHHH YIPO3 B CTOPOHY COTPYIHHKOB H/WIIH JAPYTUX IMAIlUCHTOB,
oOpamartbscs B IPaBOOXpPaHUTEIbHBIC OPTaHBI.

7.5. B cnydae npuuuHEHUS MOPaAIBHOTO Bpesa coTpyaHUKaM KIMHUKY, MpUYUHEHUS Bpe/ia JAeJOBOU peryTalny,
a TaKkKe B Clly4ae NMPUIMHEHUS MAaTePHAIBHOTO Bpela, MAallMeHT, MPEICTaBUTENb MAaIlleHTa, CONPOBOXKIAIOIIHE
TarMeHTa JTUIa, HeCyT OTBETCTBEHHOCTh B COOTBETCTBUH C IEHCTBYIOIINM 3aKOHOAATEIHCTBOM PO.
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